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In 1994, that changed. The cities took over and actively
looked for lawbreakers, and if they caught you, they meant it.
The tickets didn’t disappear, and if you ignored them, they
took your car away and sold it to pay the fine. If that wasn’t
bad enough, some cities got greedy and gave you a fine even
if you hadn’t broken the law, because they could and because
most drivers paid the fine anyway. So our opposition to park-
ing charges has three components. 

First, we really think it should be free at the point of
delivery, which means that most people without a car will pay
for parking through taxes. Second, we really think penalties
should not be used, just like the good old days when the police
enforced but understood that parking illegally wasn’t really
wrong. Third, the councils cheat: They issue and collect fines,
and some of them issue fines even when there is no offense,
just so they can make some extra money.

About that Storm
Last month, I said that there was a storm coming with an

increasing number of councils being challenged about the
lawfulness of their parking regimes. I am in dispute with my
council, which is now responding to freedom-of-information
requests with a standard “we have no information on this mat-
ter” response. 

If you have no information, how the **** can you be
making rational decisions? Anyway, I see that the council next
door has just admitted that it collected about $6 million ille-
gally in charges and fines in the past four years. It is offering
to pay back anyone who can prove that they have paid for
parking or got a ticket. Of course, most of the money will be
unclaimed, and the people who screwed up will simply 
carry on.

And Finally– Cameras Don’t Work
A lady drove into her local supermarket where the park-

ing stay is set at one hour max – unless you are disabled (she
is), where two hours are allowed. She left after about 90 min-
utes, and a week later got a ticket demanding $140 for over-
staying. She had been timed using a license plate recognition
system, which cannot see her disabled badge. 

A 70-year-old lady who has never even dropped a toffee
wrapper has now been traumatized and criminalized because
someone used technology that is not suitable for the job. The
enforcement company has apologized and canceled the ticket,
but that’s not the point. They did it wrong, and they will do it
wrong again tomorrow. 

We sometimes are amazed at the size of damages award-
ed in civil actions in the U.S., but in this case, a $1 million
damages award would seem to be quite a good way of getting
their attention.

Peter Guest, past President of the British Parking Association, is a
parking consultant and PT’s reporter on the scene in Europe and
the Middle East. He can be reached at peterguestpark-
ing@hotmail.co.uk.
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The LAPD black-and-whites arrived first, and the officers
secured the crime scene, which included my car. My wife, Shirley,
and my son Paulo’s fiancée, Grace, went over to the Bowl’s gift
shop area and settled in for what they knew would be a long wait.
Paulo and I kept close to the scene to get as much information as
we could.

Bill arrived a few minutes after the cruisers. “Sheesh, Paul,
can’t you go anywhere without finding a body?”

“Just doing my civic duty and ‘calling it in.’
I was filling Bill in on what little I knew when the Crime

Scene Investigators arrived and prepared to “pop” the trunk. They
used that highly scientific tool known in the CSI trade as a crow
bar, and with a quick jerk, the trunk was open.

We all leaned over for a closer look.
It was the body of a woman. Yes, she was fully clothed. She

also had a single gunshot to her leg. 

rivate investigator Paul Manning and his family had a wonderful time at the
Hollywood Bowl. But their parking adventure had turned into a nightmare.
They were trapped in the Bowl’s stack parking lot, and the car behind them
wasn’t going to move. It seemed to tilt a bit toward the rear, like it had a heavy

weight in the trunk. Maybe this guy stored his golf clubs, bowling ball and other sports paraphernalia back
there. Paul walked around for a closer look. There was a thick, red liquid dripping from the underside of the
trunk. Paul pulled out his phone and called a number he knew by heart. It rang on the desk of Bill Vose – that’s
Capt. Bill Vose of the LAPD, and Paul’s closest friend. He knew Bill always forwarded this number to his cell-
phone. Bill’s first words were prophetic: “Hi, Paul, where’s the body?”

DEATH BY PARKING – Episode 4 – Stack Parking 

BY JVH

Who the Heck 
P



“We’ll have to wait for the coroner,” Bill said, “but my money
is on that single shot, and then she was put in the trunk and bled
out in just a couple of minutes. Then they dumped the car here and
simply walked away. Hello, what’s this?”

One of the CSIs handed Bill a plastic envelope with a busi-
ness card inside. “We found it next to the body.”

Bill didn’t say a word. He handed me the envelope. The busi-
ness card was one of mine.

Suddenly, what had been a slight inconvenience became very
important. 

Bill looked at me with that quizzical look that means
“WHAT?”

“I have no clue, Bill. I don’t recognize her, the car or anything
else about this. However, I will say it’s suspicious that the car ‘hap-
pened’ to park here and block us in. It’s almost like they wanted
me to find the body.”

Paulo had been quiet since the LAPD had arrived. Now he
had something to say. 

“I know the LAPD will run the vehicle and probably find it
stolen, but what about the tag from the parking fee? If you park in
this part of the lot, don’t you have to pay for the reserved spot

in advance and get a two-part ticket mailed to you so you can
get in? When we came in the lot, the attendant took one part
of the ticket and put the other on our dashboard.”

The three of us walked over to the front of the car and,
sure enough, there it was, big as life, with 3-inch numbers.

“I’ll bet we can call the Bowl people and they can tell us
who bought that parking permit,” Paulo said. “Then it will be
as simple as driving over to their house and locking them up.”

He was smiling during that last part. Paulo knew as well
as Bill and I that although the parking ticket was a good clue,
this wasn’t going to be that easy.

“It’s hard to believe that someone went to all this trouble
to steal a car and then parked it just so they would leave an
arrow pointing directly at them,” said Bill. “But these will be
the first things we check out.”

We also knew that my car wasn’t going anywhere for the
next 12 hours, so I told Bill we would take a cab home and I
would talk to him tomorrow, well, later today.

We called two cabs and left for our respective houses.
“What’s the matter, Paul?,” Shirley asked “You’re very

quiet.” She knew my moods, and usually when a case was just
starting, I wanted to talk it out. 

“It’s just that something bothers me about all this, beside the
fact that my business card was in the trunk next to the body. That
woman looked vaguely familiar. I don’t think I have ever seen her
before. It’s just something …”

The cab dropped us off, and we walked up to the front door.
There was an envelope lying partly covered by the doormat. It was
addressed to me.

Inside was a picture of the person in the trunk, very much
alive, and a note saying that for her release, they wanted $1 million
in small bills and they would call with further instructions.

As we walked through the front door, the phone rang. It was
my wife’s brother, Sam. He was crying.

“Paul, you have to help me. They have Sarah. They said to call
you and you would know what to do.”

Huh? Who were they? And Sam’s wife was JoAnn, so who
the heck is Sarah? 

But I was pretty sure I knew at least where Sarah was – at the
Los Angeles County morgue.

To be continued ... 
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They have Sarah. They said to
call you and you would know
what to do.

is Sarah?
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ClickandPark.com    GamedayManagement.com

Leading the way in Transportation
Solutions for Sporting & Special Events

They’re ready,
are you?

Transportation Consulting

Parking Management

Special Event Transportation Planning 

Event Transportation Shuttle

New Products
HAMILTON’S CARD AND
CHANGE DISPENSER 

The Hamilton
Card and Change
Dispenser offers
two machines in
one cabinet, allow-
ing you to save
valuable space.
Users can select
between Customer
Value Card (CVC)
sales or normal
change-mach ine
functions. The
CVC’s give you the

ability to promote your business over the
competition with larger discounted cards for
higher dollar purchases. Value cards can be
used as either a pre-paid parking pass or
post-pay card. The machine not only allows
the purchase of new cards, but value can be
added to existing cards through the
machine. All cards are programmed as the
transaction is made, with no pre-stored val-
ues. Credit card transactions are processed
through Hamilton’s Data Access Network
and over the Internet. 

For more information, log on to
www.parkingtoday.com and click on
“Marketplace” and New Products.

HAMILTON’S DATA ACCESS
NETWORK  

Tie it together with Hamilton’s Data
Access Network (DAN). It allows the con-
nection of all Hamilton equipment. With
DAN, 3- to 5-second credit card transac-
tions are standard, eliminating long lines to
get into your lot. Use Hamilton’s Customer
Value Cards as prepaid parking passes or as
post-pay cards to create loyal customers.
Event pricing allows programming of up to
seven time-sensitive pricing events. DAN
can be set up to e-mail or text notifications
of any problems with equipment. The ability
to access DAN remotely allows you to view
and print audit reports, clear soft errors, and
change prices and messages.  

For more information, log on to
www.parkingtoday.com and click on
“Marketplace” and New Products.

NVI INTRODUCES LED LIGHTING  

Newvisibility International is introducing
innovative LED lighting for the parking busi-
ness, with a single solar cell and a patented
converter. This Dutch invention was devel-
oped to improve the effectiveness of small
solar cell products up to 300% in compari-
son with conventional techniques, under nor-
mal Western European daylight conditions.
Conventional solar cells contain serially
switched cells (as in garden lighting as sold
in DIY stores), which together have enough
output to charge a battery. Only when all the
parts together contribute and if the sum of
their efforts is enough, will the battery be
charged. 

For more information, log on to
www.parkingtoday.com and click on
“Marketplace” and New Products.



Mobility Products & Design presents...

6 Passenger ADA-compliant Wheelchair Accessible Electric Car

AMKAR is the cost-efficient, all electric, ADA-compliant,
street legal, campus/airport wheelchair shuttle 
(and it’s not a golf cart). Complies with FMVSS 500.

Back-up Manual Ramp Release

• GEM Car by Daimler Chrysler Converted to
ADA-compliant, wheelchair transporter by
Mobility Products & Design, a Braun Motor
Works Company.

• Reduce fuel costs to zero – 
cut maintenance costs

• Automatic ramp with back-up manual
release, snap-out seats accommodate 
one wheelchair passenger 
and four ambulatory passengers.

• 8-hour run time on single 110 volt charge – 
on board charger, no special equipment
needed

• Multipurpose electric vehicle – student
shuttle, special events, campus VIPs 

• New chassis conversion or 
convert selected existing e6's in fleet.

1.800.488.7688
www.mobilityproductsdesign.com

Wheelchair tie-downs that meet
Restraint System standards

“Snap-in” seats

New Products
BOLLARDS MEET COMPLIANCE
REQUIREMENTS  

Barrier Security Products manufactures
and designs safety and security products
including bollards, barriers, forklifts safety,
machinery guarding, pedestrian control,
safety products, speed humps, vehicle and
parking control, and visual warning signs.

Its Slo-motion Compliance speed hump is
a modular speed-control system consisting
of independent modules each about 10 inch-
es long with rounded end caps. It is made in
Australia to comply with the relevant
Australian standards. Manufactured from a
high-tech, linear-low-density polyethylene
with solid color, the Compliance will not fade,
rot, rust or crack, and has built-in prismatic
reflectors for enhanced night visibility.   

For more information, log on to
www.parkingtoday.com and click on
“Marketplace” and New Products.

JERGENS’ NEW HYDRAULIC 
VISE COLUMN  

Jergens Inc. has
introduced its new
Hydraulic Vise
Column, a highly engi-
neered, work-holding
solution that saves
time and money.
Proprietary features
such as the patented
swivel coupling save
operator time by elim-
inating the need to

disconnect and reconnect the two hydraulic
hoses as the column rotates. Each vise can
be independently operated to quickly unload
and load parts. The extremely compact
rotary coupling does not interfere with tool-
ing.

In-house testing achieved up to a 50 per-
cent reduction in production time when com-
pared with the manual version performing
the same tooling operation. Hydraulic power
provides a fast, repeatable action that
ensures consistent clamping force, up to
4,700 lbs. of clamping capacity, without the
variability due to operator fatigue that can
occur with manual vises.  

For more information, log on to
www.parkingtoday.com and click on
“Marketplace” and New Products.

UPS FEATURES PARALLELIBLE
ONLINE PROTECTION   

The UniStar P
series of single-
phase online
uninterrupt ib le
power supply
(UPS) from
Staco Energy
Products is now
available in tower
designs for
industrial, com-
mercial and office

environments. This true online double-con-
version UPS is available in 6-, 8- and 10-kVA
models to protect from outages and irregu-
larities in incoming line voltages from 160 to
280 VA at 45 to 65 Hz. Up to four UniStar P
modules can be installed in parallel for redun-
dancy or additional capacity. With near-unity
input power factor, AC to AC efficiency
greater than 90% that meets industry stan-
dards for energy savings, and less than 5%
reflected harmonics, the UniStar P is ideal
for many industrial applications. 

For more information, log on to
www.parkingtoday.com and click on
“Marketplace” and New Products.

PT
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concrete; these are stories about parking and
how it affects the everyday American.

Here’s my take on a few of those 92,682
headlines:

Sheriff to Invalidate All City
Employees’ Parking Placards

What? City employees violating parking
privileges? Astonishing. The only drivers who
really deserve special parking privileges, in my
opinion, are the disabled, and they don’t seem to
get out much. That’s why we all drive past those
empty blue spots and curse. Ambulances, sur-
geons and the president should also receive spe-
cial consideration. 

But city officials need to suck it up and park like the rest of
us. Maybe they would do a better job for their constituents if they
drove a mile or two in our wheels.

Parking Laws ‘Confuse Most Drivers’ 

It’s true.

s a member of the literate
public, I am inundated with
news reports at every turn. I
read the news online,

glimpse headlines at the grocery store
and chase ticker tapes across my TV.
The presidential race is omnipresent.
Gas prices and the housing market,
unemployment, Iraq, hurricanes and so
many other current events are done up
in bold type and drilled into my brain. 

If it’s not breaking news, it’s the softer stuff:
stories of miracle survival, fad diets, celebrity
weddings, dog saves boy, cat saves dog, para-
keet flies away and returns after 10 years in a coma, etc. 

With so much going on in this world, would you believe how
much coverage the mainstream media give to the parking indus-
try? I Googled “parking” and was rewarded with 92,682 entries. It
wouldn’t surprise me if I read at least one article about parking
every day. And these are not articles about technology and precast

A

The Amateur Parker …

BY MELISSA BEAN STERZICK

Parking Headlines and the Ave
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Moms Debate Loading Question in 
Supermarket Parking Lots

I actually mentioned this quandary in my last column. Do I
load the kids then the groceries or groceries then the kids? And
how do I return the shopping cart without losing custody? The arti-
cle actually clarified the kids vs. groceries question by suggesting
parents load their “most precious cargo” first. 

Makes sense, because you are less likely to be hijacked in a
parking lot than you are to be run down by a Cadillac driven by
two beady eyes and a wrinkled forehead. Kids first. But what do
you do if you live in Phoenix? What’s going to melt faster – the ice
cream or the fifth-grader?

Police Identify Man Shot to Death
in Bar Parking Lot

Woman Is Allegedly Mugged
in Restaurant Parking Lot

Men Robbed in Parking Lot

Shooting at Nightclub Parking Lot Injures 11

These four headlines are unsettling. They don’t make me want
to stop parking; they make me want to stop leaving my house alto-
gether.

Student Parking Woes Spark Concern

Parking in college towns is often an issue. If the off-campus
parking situation is under control (people don’t like college stu-

dents parking in their neighborhoods, for various reasons), then it’s
the on-campus parking that is either expensive or inadequate or
too far from the library or too dark at night. 

College students, speaking from experience, are needy and
have a strong sense of entitlement. It’s all that youthful enthusiasm
and idealism. Give them time and they will give up defining park-
ing as a woe and transfer the title to other, more woeful life experi-
ences such as mortgages, terminal illnesses and war.

Preservation, Not Parking

People like to park, but they hate it when trees are replaced by
a parking lot. Nobody cares about all the trees we kill to build our
houses, fuel our cars, fatten cattle and stick in our windows at
Christmastime. But kill a tree for a stretch of lined concrete and all
hell breaks loose. Still, I bet that tree won’t seem so important
when you’re carrying 10 grocery bags an extra 25 yards.

Parking Fines Double

That’s going to hurt.

Couple Fined for Parking on Their Lawn

Home owners associations around the world rejoice. And it’s
not just the neighborhood busybodies who think parking on the
lawn is, uh, trashy. Parking on your lawn says so much about how
you feel about … your lawn. 

And if you are indifferent to the appearance of your lawn, you
also might be indifferent to the appearance of your house. And that
could mean a lot of things and none of them are good for your
neighborhood.

City Takes Steps to Curb Parking Hogs

Hogs can drive? Who knew?

Melissa Bean Sterzick is PT’s amateur parker and proofreader. She can
be reached at Melissa@parkingtoday.com.

erage American

PT

Cal State Long Beach Announces Extension of U-Pass
Students, faculty and staff at California State University Long

Beach (CSULB) are finding out that sometimes there is such a
thing as a “free ride.” University and Long Beach Transit officials
announced in September that their U-Pass Partnership will allow
the campus community to ride any city bus or Passport shuttle free
seven days a week, 365 days a year just by swiping a valid CSULB
identification card through the bus’ fare box. The announcement
followed a one-month trial of the program that far exceeded expec-
tations. 

“The U-Pass is a win-win for everyone,” said CSULB Presi-
dent F. King Alexander. “In terms of environmental and sustain-
ability concerns, it makes good sense. But consider how this will
benefit our students, faculty and staff in tough economic times,
especially as gas prices have gone through the roof. The U-Pass
will provide students with transportation not only to school, but
when they want to go elsewhere in the city for entertainment or if
they have employment anywhere Long Beach Transit serves. 

“In many ways, we believe the U-Pass improves the quality of
life for our entire campus community of more than 40,000,”
Alexander continued. “This program would not be possible with-
out the support of Long Beach Transit and CSULB Associated
Students Inc., who have been very instrumental throughout the
process of making the U-Pass available. This is a model other uni-
versities could follow.”

“The results (of the month-long U-Pass trial) have been phe-
nomenal. The program has more than doubled our boardings to
and from the university compared with what we had projected,”
said Larry Jackson, President and CEO of Long Beach Transit.
“The feedback from the students and staff has been overwhelm-
ingly positive, and we are thrilled to partner with Cal State Long
Beach.” 
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This little scam works best in larger operations where there is
turnover. It is difficult to notice when a person quits and another is
added. The numbers do change all the time.

Imagine the operator’s surprise when they checked and found
that the employee was still receiving paychecks even though she

had been gone from the compa-
ny for almost a year.

The operator immediately
‘fessed up to the problem; how-
ever, the owner was concerned
that if there was a problem with
the manager in this area, there
might be problems in other
areas as well. 

A decade or so ago, I took over a large urban garage in a large
southwestern city. This place had 7,500 spaces, 10 exit lanes and
40 employees. I decided that I would meet each employee and talk
about their duties and responsibilities. 

I checked the time cards and knew who was on duty. I called a
supervisor and asked that cashier Susie come to my office. After
15 minutes, I decided that she didn’t get the message. I knew she
worked in lane five, so I walked out to the lane and was told it was

hosts in the garage? Sounds like something
our editor JVH would write about in his
“Death by Parking” series. But ghosts can
be a problem – ghost employees, that is.

It works like this. Let’s say
your operator has 10 employ-
ees in your garage. One
employee goes to the manager
and resigns; she is moving to
Colorado. Fair enough. Except
that the manager neglects to
mention to his company that
the employee has left. Each
pay period the manager receives the check for the employee and
simply cashes it in the daily cash receipts and keeps the money. 

A few months ago, I was called in to audit a facility where
there were 10 on-site employees but 13 on the payroll. I gather the
operator discovered the problem when an ex-employee received
her W-2 and there was considerably more money on it than she
actually was paid. Of course, this affected the former employee’s
tax liability, and she wanted it straightened out.

PT The Auditor

G
Ghosts in the Garage

The employee was still receiving
paychecks even though she had
been gone for almost a year.

 We can’t fix  
   the way people park.

We can fix the negative 
effect it has on your  
business.

Park Sentry™ is the only effective cushioning 
column protector for parking structures:

1.888.265.8660
www.sentrypro.com
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closed and she was in the restroom. I got a call I needed to take, so
I returned to my office. Thirty minutes later, I went back out to the
lane and was told she was on break. 

I opened the lane and collected money and tickets for about
45 minutes until Susie came running up, breathless. It didn’t take
too much interrogation to discover the story.

She and the supervisor were having a “relationship.” The
supervisor told her that on certain days she didn’t have to
come to work, but that he would log her in and out and cover
for her. The “restroom, break” story fed to me was to give her
time to come in after a panic call from her “friend.”

Needless to say, we had two new employees at that loca-
tion.

Ghost employees cost a lot more than just their salaries.
You have to assume that all their benefits, taxes and the like
are still being paid. If a person is making $12 an hour, the
actual cost to the operator, and hence the owner, is probably
closer to $18 an hour. And who knows, if the manager is fast
enough on his feet, they could receive overtime, too.

This is not a difficult problem to solve. When I was city
manager for a major operator, I would hand-carry paychecks
to a number of garages each payday and personally hand out
the checks, checking IDs as I went. If there were any left over,
I knew I had a problem.

Payroll audits must be included in all reviews of a garage’s
operations. Unfortunately, some operators might not be as careful
in maintaining their payroll operations as they should be, since it’s
not their money but the owner’s money that is being stolen.

Operators should have strict policies on hiring in their loca-
tions. Approval must be given for new hires, and records kept of
just how many people are authorized to be hired at each garage.
Keep one thing in mind: A location may be authorized to have 20
employees but can run well on 18. Just because you are sending
out 20 paychecks and 20 people are authorized to work there does-
n’t necessarily mean that 20 people are actually working on the
site.

I also recommend that time clocks are rigged to work only
when the employee inserts their access card. Although this won’t
stop all cheating, it will make it more difficult. When you audit
time cards, check to see if cashiers are signed on to their cashier
terminal and whether there is activity in the lane for the time that
the person is clocked in.

Nothing, however, beats the person-to-person touch. Walk
down to your garage and tell the manager you want to meet all the
on-duty staff. Tell the manager you would like a list of all who
clocked in so you won’t miss anyone. Then go with the manager to
each workstation, introduce yourself and chat a bit with the park-
ing operator’s employees.

You will quickly discover whether or not you have a problem.
And who knows, you might meet some really nice people.

Woof!
PT
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www.parkingtoday.com –
Click on “Marketplace”



on an hourly basis while they
record issues that require atten-
tion. These items include but
are not limited to the following:
trip and fall; lighting; spills of
all types and water puddling;
customer issues.

Every floor has a RFID
tag scanned by the security
patrol person. The activity is
dated and time-stamped. All
issues are reported on the PDA
and are addressed in the form
of a work order.

Since the installation, multiple issues have been resolved
using the reports generated by this system, which included mug-
gings, safety issues such as trip and fall, and abandoned vehicles. 

With the use of a PDA-equipped with a RFID reader, they are
able to track key elements throughout the garage for each asset.
These activities are scheduled using a simple application in the
asset management software. 

When an employee who has been assigned to this program
turns on his handheld in the morning and reads his ID badge with
the PDA, the screen shows the scheduled inspections for that day.

Some inspections are daily; others are weekly, monthly and
yearly. Any item that was scheduled to be inspected that day
and has not been done will show up the next day in the super-
visor’s first screen after they sign on. 

The supervisor then can take whatever corrective action
is necessary. The software provides for the issuance of a work
order for any item that has been inspected and needs follow-
up. Work that has been done as a result of the inspection can
be noted, such as the replacement of parts. 

The software also provides for daily inspection by the
security guards as they make their rounds through the garage.
With use of the security guard’s PDA they can report any con-
dition they find. This helps in the reduction of insurance
claims by reporting the incidents in a timely manner.

Every multi-space meter has an RFID chip embedded in
the unit. When a device maintainer inspects a meter, the hand-
held records the date and time. If no work is needed, they con-
tinue on to the next meter. Sometimes issues may need to be
addressed immediately, such as instruction replacement, graf-
fiti removal, loose base, cable replacement, printer replace-
ment and replacement of a bill acceptor. 

These items are recorded by the handheld and are
uploaded to the web-enabled server via Active Sync. This
information is used to report to the manufacturer equipment
issues that continuously arise. It also is used to track trends in
maintenance of the units and parts needed for ongoing
replacement. 

The web-enabled server provides all employees with the
appropriate sign-on the ability to use the application to get
reports. Only the administrator can change the database.

The software provides a sort function for reporting that
enables the user to get just the information required. The user
is able to search by date or date range, a given machine, or all
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ompanies with broad spectrums of assets
rely on timely reporting for effective man-
agement. Most asset management deals
with automatic tracking of key assets as

they move in and out of an area by means of bar coding
or RFID tags. 

Parking operations in Fort
Lauderdale, FL, have taken
RFID, or radio frequency iden-
tification, to the next step by
using this technology to track
parking garage operations and
security. They have implement-
ed a program to enhance the
elements of garage security,
garage operations, multi-space
meter inspection and parking
meter collection canister
assignments. 

RFID chips have been
installed throughout their garages. One of the key issues was to
address security patrols. The garages are patrolled floor by floor

C
BY DIANA ALARCON AND LARRY BERMAN

RFID Tags Run Garage M



Items Tracked
Using RFID: 

•  Security
•  Elevator operations 
•  Gates 
•  Ticket dispensers
•  Signage and markings
•  Fire-extinguisher inspection
•  Facility cleanliness
•  Lighting

of the units for every problem or a specific issue by garage or
by floor. As part of the process to automate the parking opera-
tion, an inventory system will be installed that will realize sev-
eral benefits:

• Improved tool maintenance and oper-
ability

• Increased cost savings with the reduc-
tion in overall use of consumables
such as gloves and batteries.

• Improved department budgeting
• Reduced asset loss
• Asset status and location
• Minimum reorder values

Diverse companies have deployed successful first-stage
implementation of RFID applications for asset management
with tremendous success. RFID can automate and “error
proof ” this crucial business process, delivering a wealth of
benefits.

Diana Alarcon, Assistant Parking Manager for the city of Fort
Lauderdale, FL, can be reached at dalarcon@fortlauderdale.gov.
Larry Berman, a former head of parking for the city of New York
and now a Florida-based consultant, can be reached at 
lawrenceberman@att.net.
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Maintenance
Parking Facility 

Design

Restoration 
Engineering

Parking Study 
Services

www.walkerparking.com
800.860.1579

www.walkerrestoration.com
866.972.2640
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Advertisers IndexDuncan Acquires Law
Enforcement Systems

Duncan Solutions has acquired Law Enforcement Sys-
tems (LES), a leading provider of debt collection and DMV
data acquisition services, specializing in the collection of
motor vehicle violations, including parking, toll and traffic
fines.

The acquisition will strengthen Duncan's position as a
major provider of debt collection solutions for government
clients, company officials said. 

“LES has built a solid business providing customers with
the data and services needed to increase compliance and max-
imize revenues,” said Duncan President and CEO Mike Nick-
olaus. “Together, Duncan and LES will be able to leverage
our combined capabilities to deliver even greater value for our
clients.”

Headquartered in Long Island City, NY, LES will oper-
ate as a division of Duncan Solutions, with Richard Carrier
continuing to serve as President and George Moskowitz as
Chief Operating Officer. 

“Over the past 25 years, George and I have been proud to
lead the entire LES team in the delivery of world-class servic-
es to our clients,” Carrier said. “We firmly believe that joining
forces with Duncan allows us to provide even greater value to
our clients in the years to come.” 
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HELP WANTED

Parking Today
reaches over 25,000 Parking Professionals Each Month.

Marketplace See More Ads and Post Ads NOW at www.parkingtoday.com   

DIRECTOR OF SALES AND MARKETING

WASHINGTON, D.C.
Parking Management Inc. (PMI) has an exciting career opportunity for a confident
and seasoned Sales and Marketing professional to identify and develop new park-
ing business. This significant position will implement and facilitate sales and mar-
keting programs to achieve company financial and strategic objectives, including
increasing corporate visibility. Position will develop business models and assist
with ROI analysis related to new business. Responsibilities require strong market-
ing and corporate management skills and the ability to negotiate effectively.
Minimum qualifications include five years experience in sales and marketing,
which must include experience in the parking or real estate industry. The ideal
candidate will possess superior leadership abilities, excellent communication
skills, community affiliations and personal savvy. Position is based in the
Washington, D.C. Metropolitan area.
PMI is not a “revolving door” company. We are privately held and focus our attention
on satisfying our customers and our employees. If you are in search of a long-term
career opportunity and are interested in increasing PMI’s market share based on
delivering quality services to clients and customers, we encourage you to apply.  We
offer an attractive compensation package and benefits plan. Resumes without salary
requirements will not be considered.

Please reply in confidence to: Director of Human Resources
Parking Management, Inc. 

1725 DeSales Street, N.W., Suite 201, Washington, DC  20036
FAX:  202-303-3676 • Email:  hr@pmi-parking.com

Please include job code SM2008. PMI is an equal opportunity employer.

 NEW from Universal Boot Inc.
The Most Complete Wheel Immobilizer Web Store

 www.wheelimmobilizers.com
1-888-354-5699

BATTERIES
FOR PARKING METERS

Lithium and Alkaline 6 & 9 volts.
Call Us For Your Best Price!

Battery Clinic, Inc. 
800-786-1511

Need a well built Cashier Booth or Guard
Shelter? Contact: Par-Kut (800)-394-6599

www.parkut.com

BATTERIES

GATES

CONSULTANTS

FAST AND TOUGH
See our website www.speedyboot.com

CALL: 800-982-6575

BOOTS AND IMMOBILIZERS

BOOTS AND SHELTERS

LARRY DONOGHUE
ASSOCIATES, INC.

Operational Audits . Manual Preparation
Expert Witness Services 

1550 N Northwest Hwy., Ste 334
Park Ridge IL 60068 

Tel: 847-297-1180; Fax: 847-297-1103
Email: ldonogh@aol.com

 ENGINEERED PARKING SYSTEMS
Parking/Barrier gates. Rated for high
traffic applications. EPS barrier gates
are known for the dependability and

durability.  ETL Listed 

800-377-4636
visit us at www.epsinfo.com



REQUEST FOR PROPOSAL

CHICAGO TRANSIT AUTHORITY
REQUEST FOR LETTERS OF INTEREST: PARKING LOT OPERATORS

The Chicago Transit Authority (CTA), along with Jones Lang LaSalle, will soon issue an
RFP for parking management services at certain CTA Park & Ride facilities, including
11 surface commuter parking lots and 1 structured parking garage, and various scat-
tered Under ‘L’ Parking sites under a single lease agreement.  The CTA and Jones Lang
LaSalle are seeking the names and contact information of parking management com-
panies that may be interested in participating in the RFP process and would like to be
notified of the RFP release. The RFP will be published soon, and once released park-
ing operators will have approximately 30 days to complete their proposals.

The subject Park & Ride lots include:
• Ashland/63rd – 235 stalls • 51st/Pulaski – 390 stalls
• Cumberland – 1,633 stalls • 49th/Western – 200 stalls
• Halsted/Archer – 31 stalls • 35th/Archer – 69 stalls
• Kedzie/Lawrence – 56 stalls • 48th/Kedzie – 157 stalls
• Kimball/Lawrence – 73 stalls • 54th/Cermak – 175 stalls
• Midway – 299 stalls • Garfield – 117 stalls

To view current CTA Park ‘n Ride locations, rates and capacity visit:
www.transitchicago.com/maps/park.html

Once available, the RFP documents may be obtained at www.transitchicago.com.
To receive notification that the RFP is available, please send 

a simple letter of interest with your full contact information to:
Warren Durbin

Jones Lang LaSalle
200 E. Randolph Dr., 43rd Floor Mailroom

Chicago, IL 60601
or warren.durbin@am.jll.com

Please note failure to provide a letter of interest will NOT 
disqualify an operator from bidding when the RFP is available.
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DESMAN
A S S O C I A T E S

ARCHITECTS        •        ENGINEERS       •        PLANNERS

PARKING CONSULTANTS    •    RESTORATION ENGINEERS

NATIONAL PARKING SPECIALISTS

FACILITY PLANNING & DESIGN

FUNCTIONAL DESIGN

STRUCTURAL ENGINEERING

RESTORATION

DEMAND FEASIBILITY

DESIGN / BUILD

New York
212.686.5360

Chicago
312.263.8400

Washington, DC
703.448.1190

Boston
617.778.9882

Cleveland
216.736.7110

Denver
303.740.1700

Hartford
860.563.1117

www.desman.com

Las Vegas
877.337.6260

Did you

know that

when you

place an ad

in PT’s

Marketplace,

it is

immediately

placed

on PT’s

web site?

Call 310 390 5277

Ext. 4 for details.

sandra@parkingtoday.com

Marketplace and click on “Marketplace” or call 310 390 5277 ext 4

www.parkingtoday.com
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Dealers, Installers and Suppliers

Nationwide
DAKTRONICS, INC.
P. O. Box 5128, 331 32nd. Ave.,
Brookings, SD 57006-5128
Tel 800-843-9878
Fax 605-697-4700
sales@daktronics.com
www.Daktronics.com

ENGINEERED PARKING SYSTEMS
25010 Avenue Tibbitts,
Valencia, CA 91355
Tel 800-377-4636
Fax 661-294-0674
sales@epsinfo.com 
www.epsinfo.com

Northeast
ACCESS TECHNOLOGY 
INTEGRATION, INC.
461 Main Avenue,
Wynantskill, NY 12198
Tel: 518 237-8510
Fax:  518 237-8606
sales@atiaccesscontrol.com

AMANO MCGANN, INC.
2740 Matheson Blvd. E. Unit 4, 
Mississauga, ON L4W4X3
Canada
Tel 905-624-4085
www.amanomcgann.com

AMANO MCGANN, INC.
300 A Street, 
Boston, MA 02210
Tel 617-224-5700
www.amanomcgann.com

AMANO MCGANN, INC.
Highland Industrial Center
1484 Highland Avenue, Unit 5,
Cheshire, CT 06410
Tel 203-272-2214
www.amanomcgann.com 

BER-NATIONAL AUTOMATION, INC.
1137 E Main St, 
Rochester, NY 14609 
585-482-8525
Fax 585-482-8702
berparc@aol.com 
www.bernational.com

BER-NATIONAL AUTOMATION, INC.
1560 Harlem Road,
Buffalo, NY 14206 
Tel 585-482-8525
Fax 585-482-8702
berparc@aol.com
www.bernational.com

CINCINNATI TIME OF MAINE
270 St. Johns St., 
Portland, ME 04102
Tel 207-774-2336; 800-640-8463
Fax 800-744-3681
dick@netimetrack.com
www.netimetrack.com

EASTCO MANUFACTURING CORP.
PARKING, ACCESS & REVENUE
CONTROL DIVISION
323 Fifth Avenue, 
Pelham, NY 10803
Tel 914-738-5667
Fax 914-738-1859
info@eastcomfg.com
www.eastcomfg.com

ISIGNS
7625 Birkmire Drive,
Fairview PA 16415
Tel 866-437-3040
Fax 814-835-7057
www.isignled.com  

LELCO SALES & SERVICE 
7 Davis Street, 
Harrison, NJ 07029
Tel 201-659-8117
Fax 201-610-0497
www.lelco.com

PSX INC.
Factory Authorized 
Amano McGann Dealer
708 Terminal Way, 
Kennett Square, PA 19348
Tel 800-562-3268
Fax 610-444-9646  
www.psxgroup.com

PSX INC.
Factory Authorized 
Amano McGann Dealer
2826 Penn Avenue,
Pittsburgh, PA 15222
Tel 412-338-4345
Fax 412-338-4347
www.psxgroup.com

PRECISION TIME SYSTEMS
289 North Main Street,
Ambler, PA 19002
Tel 215-643-9050
Fax 215-643-7001
www.precisiontimesystems.com

RICHARD N. BEST ASSOCIATES, INC.
15 Trail Road, 
Levittown, PA 19056
Tel 215-945-9240
Fax 215-945-9277
sales@rnbest.com

SYRACUSE TIME & ALARM CO., INC.
2201 Burnet Avenue, 
Syracuse, NY 13206
Tel 315-433-1234
Fax 315-463-5006
sales@syrtime.com
www.syrtime.com

SYRACUSE TIME & ALARM CO., INC.
Binghamton Office:
301 Smith Hill Road, 
Binghamton, NY 13905
Tel 607-722-3200
Fax 607-722-2124
sales@syrtime.com
www.syrtime.com

TCS INTERNATIONAL, INC.
55 Union Avenue, 
Sudbury, MA 01776
Tel 978-443-2527  
Fax 978-579-9545
sales@tcsintl.com
www.tcsintl.com

TRANSPORTATION TECHNOLOGIES
4395 Iroquois Avenue, 
Erie, PA 16511
Tel 888-811-7010
Fax 814-836-8401
brianv@transportation-tech.com
www.transportation-tech.com 

TIME & PARKING CONTROLS
7716 West Chester Pike,
Upper Darby, PA 19082
Tel 610-466-5400
Fax 610-449-0680
kelsesser@timeparking.com
www.timeparking.com

WESCOR PARKING CONTROLS, INC.
16 Technology Drive, 
Auburn, MA 01501
Tel 508-832-6305
Fax 508-832-6195
www.wescorparking.com

Mid Atlantic
AMANO MCGANN, INC.
102 Railroad Avenue, 
Hackensack, NJ 07601
Tel 201-457-0075
www.amanomcgann.com

ENTRY GUARD SYSTEMS
465 Southlake Blvd., 
Richmond VA 23236
Tel 804-423-6523
Fax 804-423-6526
www.entryguardsystems.com

PARKING CONTROL SYSTEMS (PCS)
7609-E Airport Park Road,
Gaithersburg, MD 20895
Tel 301-840-8797
Fax 301-840-8799

SECOM INTERNATIONAL
325 Dalziel Road, 
Linden, NJ 07036
Tel 201-792-6112

SENTRY CONTROL SYSTEMS
2116 N Monroe Street, Ste 41,
Arlington, VA 22207
Tel 800-246-6662
Fax 703-842-8435
www.sentrycontrol.com

SMART PARCS, INC.
Authorized Amano Dealer
3835 Holland Blvd., Ste A,
Chesapeake, VA 23323
Tel 757-485-5527
Fax 757-485-5529
david@smartparcs.net

WHITAKER BROTHERS PARKING
SYSTEMS
Authorized Rep for Amano - McGann - Sirit
12410 Washington Ave., 
Rockville, MD 20852
Tel 800-243-9226
Fax  301-230-0187
parking@whitakerbrothers.com
www.whitakerparkingsystems.com

Southeast
AMANO MCGANN, INC.
3901 SW 47TH Ave., Suite 413, 
Fort Lauderdale, FL 33314
Tel 954-316-1004
www.amanomcgann.com

AMANO MCGANN, INC.
5835 Peachtree Corners East 
Building 4, Suite D,
Norcross, GA 30092
Tel 770-447-8620
www.amanomcgann.com

AMANO MCGANN, INC.
7648 Southland Blvd., Suite 109,
Orlando, FL 32809
Tel 407-826-5766
www.amanomcgann.com

AMANO MCGANN, INC.
820 Fesslers Parkway, Suite 315, 
Nashville, TN 37210
Tel 615-742-9100
www.amanomcgann.com

AUTOMATED CONTROL 
TECHNOLOGY CORP.
Calle 3 SW # 1020
San Juan, PR 00921-2518
Puerto Rico
Tel 787-782-6006
Fax 787-728-1999
ggrundler@automatic-pr.com
www.automatic-pr.com

ASSOCIATED TIME & PARKING
CONTROLS
1447 West Lindberg Drive, Suite 204, 
Slidell, LA 70458
Tel 985-781-3929
Fax 985-781-3950
cweaver@associatedtime.com
www.associatedtime.com 

CAROLINA TIME EQUIPMENT CO., INC.
1801 Norland Road, 
Charlotte, NC 28205,
Tel 704-536-2700
Fax 704-536-9455

CINCINNATI SYSTEMS.
107 Legrand Blvd., 
Greenville, SC 29607
Tel 864-232-6475
Fax 864-232-3535

CONSOLIDATED PARKING EQUIPMENT
FEDERAL APD DISTRIBUTOR
80 NE 29th Street, Suite B,
Miami Fl. 33127
Tel 305-461-2770
loliva@consolidatedparking.com

J. L. ROBERTS & ASSOCIATES, INC.
1005 Harimaw Ct. W. STE 103,
Metairie, LA 70001
Tel 504-831-8113
Fax 504- 831-8114

ITR OF GEORGIA, INC.
3346 Montreal Station, 
Tucker, GA 30084
Tel 800-367-6177
Fax 770-934-6962
mgivens@itrofgeorgia.com 
www.itrofgeorgia.com

INNOVATIVE PARKING CONCEPTS, LLC
Distributor for Skidata, Zippark & Commend
1008 Churchill Court, 
Woodstock, GA 30188
Tel 877-340-3642
Fax 770-321-1911
sales@ipcusa.com
www.ipcusa.com

PSX INC.
Factory Authorized Amano McGann Dealer
5940 Benjamin Road, 
Tampa, FL 33634
Tel 813-880-8600
Fax 813-880-8655  
www.psxgroup.com

ROYCE PARKING
2411 SW 58TH TER, 
Hollywood, FL 33023
Tel 954-966-3903
Fax 954-966-2085
www.royceparking.com

SOUTHERN TIME 
EQUIPMENT CO., INC.
North and South Carolina
Tel 800-849-5654 
info@southerntime.com
www.southerntime.com

TIME & PARKING CONTROLS
816-B Post Street, 
Greensboro, NC 27405
Tel 336-275-7700 
 Fax. 336-274-7560

Midwest
AMANO MCGANN, INC.
2008 NW South Outer Loop Road, 
Kansas City, MO 64015
Tel 816-229-0056
www.amanomcgann.com

AMANO MCGANN, INC.
8312 Page Avenue, 
St. Louis, MO 63130
Tel 314-426-7727
www.amanomcgann.com

AMANO MCGANN, INC.
405 North Racine Street, 
Chicago, IL 60622
Tel 312-491-8325
www.amanomcgann.com

AMANO MCGANN, INC.
700 West Michigan Street, Suite 150, 
Milwaukee, WI 53233
Tel 414-355-2020
www.amanomcgann.com

AMANO MCGANN, INC.
651 Taft Street NE, 
Minneapolis, MN 55413
Tel 612-331-2020
www.amanomcgann.com 

AMANO MCGANN, INC.
601 South High St.
Columbus, OH 43215
Tel 614-222-0741
www.amanomcgann.com 

AMANO MCGANN, INC
157 Meta Drive,
Cincinnati, OH 45237
Tel 513 683-2906
Fax 513 683-4480
michelle.copas@amanomcgann.com

AUTOMATED PARKING TECH.
1361 W. Carroll Ave., 
Chicago, IL 60607
Tel: 312-942-9570
Fax: 312-942-9572

ELECTRICAL CONTRACTORS, INC.
1252 Allanson Road, 
Mundelein, IL 60060
Tel 312-949-0134; 847-949-0134
www.eci-illinois.com

EVENS TIME 
1345 Brookville Way, Suite I, 
Indianapolis, IN 46239
Tel 317-358-1000; 800-895-1959
Fax 317-308-6608
www.evenstime.com

LIGHT & BREUNING, INC.
912 Lawrence Drive, 
Fort Wayne, IN 46804
Tel 800-947-4064
Fax 260-422-6457
sales@lbpark.com

PSX INC.
Factory Authorized Amano McGann Dealer
2340 Hamilton Avenue,
Cleveland, OH 44114
Tel 216-622-2920
Fax 216-622-2921
www.psxgroup.com

SAUNDERS PARKING SYSTEMS
3538 South Old State Rd., 
Delaware, OH 43015
Tel 614-267-1945
saundersparkingsystem@att.net  

SIGNATURE CONTROL SYSTEMS, LLC
405 N. Brice Rd., 
Blacklick, OH 43004
Tel 614-864-2222
Fax 614-864-2153
www.signature controls.com

TAPCO
800 Wall Street, 
Elm Grove, WI 53122
Tel 800-236-0112
Fax 262-814-7017
mark@tapconet.com
www.tapconet.com

TAPCO
5356 S. Archer Drive, 
Chicago, IL 60638
Tel 800-236-0112
Fax 800-444-0331
mark@tapconet.com
www.tapconet.com

TRAFFIC & SAFETY SYSTEMS, INC.
“Authorized Amano Dealer”
48584 Downing, 
Wixom, MI 48393
Tel 248-348-0570
Fax 248-348-6505 
www.trafficandsafety.com



ZEAG USA, INC.
203 North LaSalle Street, Ste M5,
Chicago, IL 60601
Tel 312-252-4872
Fax 312-252-4875
sales@zeagusa.com
www.zeagusa.com

Southwest
ACCUTRONICS, INC.
1429 W. Hildebrand, 
San Antonio, TX 78201
Tel 800-730-8463 or 210-736-5300
Fax 210-734-8463
toneal@accutronicsinc.com
www.accutronicsinc.com

ASSOCIATED TIME & PARKING
CONTROLS
9104 Diplomacy Row, 
Dallas, TX 75247
Tel 214-637-2763
Fax 214-688-0411
carcher@associatedtime.com
www.associatedtime.com

ASSOCIATED TIME & PARKING
CONTROLS
1217 West Loop North, Suite 190, 
Houston, TX 77055
Tel 713-263-1366
Fax 713-263-8154
grodriguez@associatedtime.com
www.associatedtime.com

BP EQUIPMENT COMPANY
Magnetic and Federal Dealer
805 Clear Creek Ave, 
League City, TX 77573
Tel 281-332-0288
Fax 281-332-0431
San Antonio, TX
Tel 210-559-1307 
bob@bpequipment.com
www.bpequipment.com

MITCHELL TIME & PARKING
4806 North IH 35, 
Austin, TX 78751
Tel 512-371-7773
Fax 512-371-7181
San Antonio, TX
Tel 866-371-7773
mtparking@sbcglobal.net 
www.mitchell-time-parking.com

PROTECH ACCESS
4401 S. Pinemont # 204, 
Houston, TX 77041
Tel 713-PROTECH (776-8324) 
Fax 713-895-8499; 
john@protechaccess.com
www.protechaccess.com

Mountain 
ACCESS & TIME AUTOMATION, INC.
1147 South Huron Street, 
Denver, CO 80223
Tel 303-698-0065; 
Fax 303-698-0873
cwgillen@gmail.com

MOUNTAIN PARKING EQUIPMENT
2009 S. Cherokee St., 
Denver, CO 80223
Tel 720-259-4880; 
Fax 720-904-5296
scottsouder@mtnpark.com
www.mtnpark.com

PROTECTIONTECH
3443 S. State St. #8
Salt Lake City, UT 84115
Tel 801-256-0214
www.protectiontech.com

Northwest 
AMANO MCGANN, INC.
3837 13th Avenue West, 
Suite 208
Seattle, WA 98119
Tel 206-575-1980
www.amanomcgann.com

DGM CONTROLS
1426 Elliott Ave. West, 
Seattle, WA 98119
Tel 206-284-6919
Fax 206-284-5243
biff@dgmcontrols.com 

ENTRANCE CONTROLS, INC.
664 Industry Drive, 
Tukwila, WA 98188
Tel 206-622-0452
Fax 206-575-9755
stevemenrath@eci-nw.com

NORTHWEST PARKING EQUIP. CO.
15029 Bothell Way, NE, #200
Seattle, WA 98155
Tel 206-363-5265
Fax 206-367-6578

PACIFIC CASCADE/DGM SYSTEMS
14208 N.W. 3rd Court suite 200
Vancouver, WA  98685
Tel 800-292-7275
Fax 360-574-9325
markc@parkingzone.com
www.parkingzone.com

PROTECTIONTECH
2891 152nd Ave NE
Redmond, WA 98052
Tel 425-869-7778
Fax 425-869-7717
Spokane Office 509-747-6231
www.protectiontech.com

Far West
AMANO MCGANN, INC.
900 Doolittle Drive, Suite 8A
San Leandro, CA 94577
Tel 510-568-6484
www.amanomcgann.com

AMANO MCGANN, INC.
8220 Belvedere Avenue, Suite B
Sacramento, CA 95826
Tel 916-456-1065
www.amanomcgann.com 

AMANO MCGANN, INC.
22619 Old Canal Road
Yorba Linda, CA 92887
Tel 714-282-3500
www.amanomcgann.com

CONSTRUCTION ACCESS
3802 Rosecrans Street Ste #232
San Diego, CA 92110
Tel 619-749-1494
Fax 619-749-1498
info.constructionaccess@cox.net  

GMG SYSTEMS, INC.
129 Encinitas Ave., Suite C
Monrovia, CA 91016
Tel 888-464-7978 ext 708
Fax 877-466-6477
pablof@gmgsys.com
www.gmgsys.com 

GMG SYSTEMS, INC.
14439 Catalina Street
San Leandro, CA 94577 
Tel 888-464-7978 ext 707; 
Fax 877-466-6477
krisg@gmgsys.com 
www.gmgsys.com 

PACIFIC ACCESS CONTROLS, INC.
7733 Densmore Ave., Unit 1
Van Nuys, CA 91406
Tel  323-285-5236
Fax 323-285-5631
kevinm@pac-ca.com

PARKING TECHNICAL SERVICES, INC.
14140 E. Alondra Blvd., Ste A
Santa Fe Springs, CA 90670
Tel: 888-282-4506
Fax 562-404-9179
www.parkingtechservices.com

SAS ACCESS SYSTEMS
Authorized Amano Dealer 
7292 Opportunity Rd., Suite B 
San Diego, CA 92111
Tel 858-541-7896; Fax 858-541-7889 
www.sas-access.com

SECOM INTERNATIONAL
9610 Bellanca Ave., 
Los Angeles, CA 90045
Tel 310-641-1290

SENTRY CONTROL SYSTEMS
9842 Glenoaks Blvd., 
Sun Valley, CA 91352
Tel 800-246-6662
Fax 818-252-0400
www.sentrycontrol.com

UNITED CALIFORNIA GLASS & DOOR
745 Cesar Chavez
San Francisco, CA 94124
Tel 415 824-8500
Fax 415 648-3838
al@ucgd.com

ZEAG USA, INC.
Los Angeles, CA
Contact: Don Graham
Tel 773-954-1502
don.graham@zeagusa.com
www.zeagusa.com

You’ve got a choice when it comes to software.  
Did you know that there is a system that is easy to 
use, cost effective, and meets all of your needs?

BOSSCARS is designed to empower your officers to track citations, 
scofflaws, permits and appeals.  It’s a system that provides all the 
features you need and none that you don’t.

The choice to make is BOSSCARS.

As the only company that concentrates specifically on the needs  
of higher education, BOSS SOFTWARE is the respected authority  
on the unique software needs of higher education institutions.  
That’s why our engineers have developed a robust parking  
management system that sets us apart from all others by integrating 
seamlessly with Oracle®-based systems such as SunGard Banner®, 
PeopleSoft® and SAP®.

Our suite of public safety software includes BOSSCOPS, an  
incident management and dispatching system that’s fully  
compliant with Clery, NIBRS, and UCR.

Not only is BOSSCARS the one system that your officers can  
use for years to come, it’s the choice you can make today.

Think this is costly?  
Try parking with one software 
system too long. 

10375 Park Meadows Drive, Suite 250  |  Lone Tree, Colorado 80124  
720.284.3893  |  877.489.7745  Toll-Free  |  720.284.3897 Fax 

BossSoftware.com

List your Company here. Contact Joyce at 310 390 5277 Ext. 7
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Upcoming Events

November 19 - 21, 2008
New Jersey Parking Institute Annual
Conference
Location: Trump Marina, 
Atlantic City NJ
Contact: Donna Gentile  
732-828-8866
Email: njparking@optonline.net

November 23 - 25, 2008
Roades-Railex Exhibition & Conferencwe
Location: Abu Dhabi Exhibition Centre - 
United Arab Emirates
Contact: Richard Pavitt 
+971 4 3365161
Email: www.roadex-railex.com/contactus.html

November 26 - 28, 2008
Australian National Parking Steering Group
Location: Brisbane, Australia
Contact: Matthew Tyrrell 
+61 (03) 6238 2775
Email: tyrrellm@hobartcity.com.au

December 3 - 5, 2008
Florida Parking Association 29th Annual
Conference & Trade Show
Location: Sandibel Harbour Resort & Spa - 
Ft. Myers, FL
Contact: Bill Foster  
305-348-3615
Email: bfoster@flparking.org

December 7 - 9, 2008
Parking Association of the Virginias Annual
Conference & Tradeshow
Location: Hospitality House - Williamsburg, VA
Contact: Robbie White 
804-379-7696
Email: parkofva@aol.com

2009
February 7 - 11, 2009

NPA Winter Board Meeting
Location: The Bahamas
Contact: Patricia Langfeld 
Email: plangfeld@npapark.org

March 3 - 4, 2009
7th Annual Urban Transportation & Transit
Summit
Location: Toronto CA
Contact: Emily Davies 
866-298-9343 x 275
Email: emilydavies@strategyinstitute.com

March 10 - 11, 2009
3rd Annual Mid-South Transportation &
Parking Association Conference
Location: Ferguson Center Tuscaloosa,
Alabama
Contact: Chrissie Balding Tune 
859-257-3512
Email: chrissie.tune@uky.edu

March 18 - 21, 2009
Intertraffic China
Location: Shanghai Exhibition Center
Contact: Albert de Soet 
+31 (0)20 549 12 12
Email: intertraffic@rai.nl

March 30 - April 2, 2009
Texas Parking Association Annual Conference
Location: AT&T Executive Education &
Conference Center - Univ of Texas at Austin
Email: info@texasparking.org

April 21 - 23, 2009
Traffex 2009
Location: NEC Birmingham, England
Contact: Hemming Group Ltd 
+44020 7973 6401

April 27 - 29, 2009
Sweden: Svenska Parkeringsforegingen 
Annual Conference & Exhibition
Location: Gavle, Sweden
Contact: Sten Hakansson
+46 (0)40 34 21 00
Email: kansli@svepark.se

May 17 - 20, 2009
IPI Annual Conference and Expo
Location: Denver Convention Center, 
Denver, Colorado
Contact: Lauri Chudoba 
540- 371-7535
Email: ipi@parking.org

May 27 - 29, 2009
Intertraffic Istanbul
Location: Istanbul, Turkey
Contact: Albert de Soet 
+31 20 549 2216
Email: a.d.soet@rai.nl

June 25 - 26, 2009
BOMA Medical Office Buildings & Healthcare
Facilities Seminar
Location: Marriott Philadelphia Downtown - PA
Contact: Vicki Cummins 
888-777-6956
Email: vcummins@showmgmt.com

June 28 - 30, 2009
BOMA Annual Conference 
and Office Building Show
Location: Pennsylvania Convention Center -
Philadelphia PA
Contact: Vicki Cummins 
888-777-6965
Email: vcummins@showmgnt.com

June 28 - July 1, 2009
World Parking Symposium VII
Location: Breda, The Netherlands
Contact: Doreen Ostrowski 
Email: doreen.canacn@sympatico.ca

2008
November 5 - 7, 2008

T2 PowerHouse User Group Conference
Location: Downtown Marriott Hotel,
Indianapolis, IN
Contact: Tracy Maymon
317-524-7453
Email: tmaymon@t2systems.com

November 10 - 12, 2008
First Middle East Parking Symposium
Location: Beach Rotana Hotel, Abu Dhabi, UAE
Contact: Davyd Farrell 
+971 50 565 2519
Email: davyd.farrell@islandmedia-me.com

November 12 - 14, 2008
California Public Parking Association 
Annual Conference and Trade Show
Location: Universal City Hotel - Universal City, CA
Contact: Nancy Fox, CPPA 
916-278-5241

November 18 - 19, 2008
Dept of Engineering Professional Development:
Upgrading, Maintaining and Repairing Parking
Facilities
Location: University of Madison Wisconsin
Contact: Ray Matulionis 
800-462-0876
Email: custserv@epd.engr.wisc.edu

Just Jack & Go
     

Jack/dolly with
American-made 

quality

The Faster 
Caster 

System®

800-446-5257              www.gojaks.net

Innovative Automotive Products & Accessories 

   
     

 
 

  
 

              

     

   
     

 
 

  
 

              

     

   
     

 
 

  
 

              

     

   
     

 
 

  
 

              

     

   
     

 
 

  
 

              

     



Introducing 
OrionXR - from ZEAG

OrionXR - A smart and effective
decision.

Contemporary design, superior customer 
guidance, enhanced ergonomics. OrionXR

sets the new standard for self-park solutions.

OrionXR lets you choose the data 
communication protocol that best suits your 
parking system design requirements.

OrionXR provides complete system security.
The proven Multilevel Payment Station 
Locking System protects cash. Sensitive credit 
card data is protected in strict compliance 
with PCI (CISP or EMV level 2) standards 
through the entire network.

Zeag USA, Inc.
9555 James Avenue South
Suite 260
Bloomington, MN 55431 

Phone: 952 277 1821 
Fax: 952 277 3607 
sales@zeagusa.com






